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Critical Infrastructure Protection (CIP) 

 
The United States Fire Administration (USFA) has created an information sharing and 
analysis center with a mission to collect, analyze, and disseminate information about the 
protection of critical infrastructures as well as encourage those in the emergency services 
sector to practice protection techniques. 
 
The Emergency Management and Response-Information Sharing and Analysis Center 
(EMR-ISAC) offers no-cost consultation services to emergency services entities.  To 
assist with this mission, they have published a Process Job Aid and Homeland Security 
Advisory System Guide and they are posted on the USFA website.  In addition, there are 
quick and user-friendly portals on the DisasterHelp.gov website. 
 
To subscribe and participate in the CIP program go to http://disasterhelp.gov/usfacip.html 
or call 800-451-2647. 
 
 
 
 
 
Contact: Rex Hollaway, Director of E-911 Technical Services 
  Tennessee Emergency Communications Board 
  500 James Robertson Parkway, Ninth Floor 
  Nashville, TN 37243 
  Telephone: 615-253-3705  Facsimile:  615-253-2180 
  Cellular:  615-975-8732  Email: rex.hollaway@state.tn.us     
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